TRUONG DAI HOC NHA TRANG
Khoa: Du lich
B0 mén: Quén tri Dich vu Du lich va Lir hanh

DE CUONG CHI TIET HQOC PHAN

1. Thong tin vé hoc phén:
Tén hoc phan: QUAN LY PIEM DEN

- Tiéng Viét: Quan ly diém dén

- Tiéng Anh: Destination Management
Mi hoc phan: TOM 305 Sé tin chi: 03
DPao tao trinh do: Pai hoc
2. Thong tin vé giang vién:
- Ho va tén: Nguyén Thanh Quang Chirc danh, hoc vi: Gidng vién, Thac si
Dién thoai: 0974409894 Email: quangnt@ntu.edu.vn
Dia diém, lich tiép SV: Vian phong Bé mén Quan tri dich vu du lich va Iir hanh, sang thu 4.
3. M ta tom tat hoc phan:

Hoc phan trang bi cho ngudi hoc nhiing kién thirc lién quan dén quan 1y diém dén véi cac van

dé lién quan tryc tiép nhu: 1ap ké hoach, marketing va quan 1y cac van dé lién quan dén 1 diém dén
du lich.
4. Muc tiéu:
Hoc phan gitip ngudi hoc:
- Hiéu duoc vé cac van dé lién quan dén diém dén, cong tac quan 1y diém dén
- So sanh giira 1y thuyét va thuc té vé viéc 1ap ké hoach va cac cong tac quan 1y.
- Van dung céac van d¢ lién quan dén Marketing diém dén dé quang b4, gidi thiéu diém dén.
5. Két qua hoc tap mong doi (KQHT): Sau khi hoc xong hoc phan, sinh vién cé thé:
a) Nam bat dugc cac Iy thuyét lién quan dén diém dén du lich.
b) Hiéu dugc quan 1y diém dén 1a gi.
¢) Phat trién du lich bén viing d6i véi diém dén du lich.
d) Phan tich cac van d¢ lién quan dén diém dén du lich
e) Phan tich va van dung sir ménh, tim nhin ctia mot diém dén du lich.
f) Xay dung cac ké hoach dé phat trién diém dén du lich.
g) Pinh vi diém dén va cong tac quan Iy Marketing diém dén.
h) Thuong hiéu diém dén va xay dung Marketing Mix cho diém dén.
i) Vai tro cua cac to chirc quan 1y nha nudc vé diém dén
k) Xay dung cdu trac cta t6 chirc quan 1y diém dén va phan tich anh huong cua cong dong dan cu
va céac bén lién quan.

1) Kiém soat chat lugng diém dén



6. Noi dung:

. Nham dat | S6 tiét Phwong phap Ké hoach day — | Chuan bi cua
STT Chuong / Chu dé . ..
KQHT | LT | TH day — hoc hoc online nguoi hoc
1 | An introduction to a,b,c 6 0 - Poc tai liéu
destination - Tham gia
management Tom tit bai hoc, day du cac
huéng dan bai tap, . . tiét hoc
thao luan trén Zoom. ) Tft : tua:n : online  trén
Giao tai liéw, baitap | o A2 om
va trao d6i, nop bai - Lam bai tap
tap trén E-learning. va thao luan
trén E-
learning
2 Tourism destination d,e,f 12| 0 - Poc tai liéu
planning - Tham gia
2.1 | -Destination analysis Tom tit bai hoc, day du cac
-Setting visions and huéng dan bai tap, | - Tiét 1 tuan 3 tiét hoc
2.2 | goal for the destination thao luan trén Zoom. | - Tiét 1 tuan 4 online  trén
-Developing a tourism Giao tai liéu, bai tap | - Tiét 1 tuan 5 Zoom
2.3 | action plan va trao d6i, nop bai | - Tiét 1 tudn 6 - Lam bai tap
tap trén E-learning. va thao luan
trén E-
learning
3 | Destination gh 12| 0 - Poc tai liéu
marketing - Tham gia
management Tom tit bai hoc, day du cac
3.1 | - Destination huéng dan bai tap, | - Tiét 1 tuan 7 tiét hoc
positioning thao luan trén Zoom. | - Tiét 1 tuan 8 online  trén
3.2 | - Destination branding Giao tai li¢u, bai tap | - Tiét 1 tuan 9 Zoom
- Destination va trao d6i, nop bai | - Tiét 1 tuan 10 - Lam bai tap
3.3 | marketing Mix tap trén E-learning. va thao luan
trén E-
learning




4 | Organizing for Lkl 12 - Doc tai liéu
destination - Tham gia
management day du cac

4.1 | - Destination tiét hoc
governance and online  trén
leadership Zoom

4.2 | - Design of - Lam bai tap
organizational . L. 1as va thdo luan

Tom tat bai hoc, )
structures . 5 . i N trén E-
o hudong dan bai tap, | - Tiét 1 tuan 11 ]
4.3 | - Destination L » \ learning
. thdo luan trén Zoom. | - Tiét 1 tuan 12
community and et P
) Giao tai li¢u, bai tap | - Tiét 1 tuan 13
stakeholders relations . P, . N
L va trao doi, ndp bai | - Tiét 1 tuan 14
4.4 | - Destination o i
. tap trén E-learning..
partnership and
strategic cooperation
Conflict
- management
4.5 |- Destination  quality
control -
Benchmarking

5. | Examples of | a,b,c.de,f, | 3 - Doc tai liéu
destination g,h,ik,1 - Tham gia
management Tom tit bai hoc, day du cac

huéng dan bai tap,
thdo luan trén Zoom.
Giao tai li€u, bai tap
va trao d6i, nop bai

tap trén E-learning..

- Tiét 1 tuan 15

tiét hoc
online  trén
Zoom

- Lam bai tap
va thao luan
trén E-

learning




7. Tai liéu day va hoc:

5 Dia chi Muc dich
Nam )
o S p e khai st dung
STT Tén tac gia Tén tai lieu xuat Nha xudt ban L -
) thac tai | Tailiéu Tham
ban B ) )
liéu chinh khao
A Practical Guide Madrid, World | Giang X
to Tourism Tourism vién
UNWTO L 2007 L
1 Destination Organization.
Management
Marketing and X
2 Management Giang
MORRISON A. ) 2013 | Routledge i
Tourism vien
Destination
3 Destination Oxford,
Branding: Butterworth- .
MORGAN N., . . Giang
Creating the Heinemann. i
PRITCHARD A. . 2007 Vién X
Unique
and PRIDE R. L
Destination
Proposition
4 | Nguyén Thanh Bai giang Luu hanh noi Giang
Quang, Lé Chi Destination 2019 | bd Vién X
Cong Management

8. Yéu cau cuia gidng vién doi véi hoe phan

- Sinh vién phai doc tai liéu bai giang, video duoc cung cép tren E-learning

- Sinh vién tham gia day du cac budi hoc online trén Zoom

- Sinh vién phai tham gia day du moi hoat dong va cong bang so véi cac thanh vién khac trong nhom.

- T4t ca cac thanh vién ctia nhém phai c6 mit va cing tham gia thuyét trinh, giai thich, tranh luan khi

trinh bay bai thao luén theo nhém trén Zoom.

- Lam bai va nop bai day du trén E-learning

- Chuan bi day dui thiét bi va phan mém can thiét theo huéng dan ciia Nha truong.

- Chi1 dong tim hiéu va 1am quen v&i hé théng NTU E-learning va mg dung Zoom va cac ung dung

khac do GV gidi thi¢u.




9. Panh gia két qua hoc tap:

9.1 Lich kiém tra giira ky (dv kién):

chn 3 . o Chii dé/Noi dung dwoc 5
kiem | Tuan Hinh thuc kiem tra ) Nham dat KQHT
i kiem tra
1. Kiém tra trén E-learning | Chuyén dé1,2 a,b,c,d,e,f
2. Kiém tra trén E-learning | Chuyén dé 3.4 a,b,c,d,e,f,g,h
9.2 Thang diém hoc phin:
Trong
TT Cic chi tiéu danh gia Nhim dat KQHT s0
(%)
1 | Tham gia 16p hoc trén ZOOM, E-learning: tham gia cac a,b,c,d,e,f,g,h,i,j,kl 10
buéi hoc online, chudn bi bdi tét, tich cuc thao ludn, sira
bai tap...
2 | Tu nghién ctru: hoan thanh nhiém vu gidang vién giao a,b,c,d,e,f,g,h,i,j,kl 10
trong tudn, bai tdp nhom/thang/hoc ky...
3 | Hoat dong nhom: Chudn bi cdc bai thuyét trinh, tham gia a,b,c,d,e,f,ghij 10
thuyét trinh online, trao doi trén dién dan.
4 | Kiém tra gitra ky trén E-learning a,b,c,d,e,f,g,hi 10
Kiém tra danh gia cudi ky trén E-learning a,b,c,d,e,f,g,h,i,j,kl 10
Thi két thuc hoc phan a,b,c,d,e,f,gh,ijkl 50

- Hinh thirc thi: Véan dap

NHOM GIANG VIEN BIEN SOAN

Ths. Nguyén Thanh Quing PGS.TS Lé Chi Cong
TRUONG KHOA TRUONG BO MON
PGS.TS Lé Chi Cong Th.S Ninh Thi Kim Anh




